
 

 

Proposed library opening hours changes   

Library opening hours have not been comprehensively reviewed since 2011. In 
order to review them now we have taken a number of factors into account and 
come up with a set of proposals which aim to reflect local need and demand 
within the budget constraints that we face.  
 
Below are the factors we have considered and the reasons for them. While 
these have all been taken into account, each will have a different level of impact 
on individual libraries.  
 

Factor Reason 

The number of customer transactions during 
each hour of opening (data taken from Library 
Management System – available as part of 
the impact assessment and to be made 
available in each library). 

This helps us to see when 
busy and quiet times are, so 
that we can keep our libraries 
open when most people want 
to use them. 

Inconsistent opening and closing times for 
different days of the week. 

More regular opening hours – 
reflecting previous feedback – 
will help make it easier for 
customers to know when their 
local library is open. Frome 
library for example will now be 
open the same hours (9am-
5pm, six days a week) 

Libraries in adjacent communities being 
closed on the same day.  

To give the opportunity for 
people to go to another nearby 
library if their usual one is 
closed – reflecting previous 
feedback. For example, 
Watchet and Williton libraries. 

Additional services being provided within a 
library building or activities being undertaken 
in a library. 

As far as possible to enable 
customers to access popular 
activities and additional 
services. 

The characteristics of each library catchment 
area (defined as where 80% of library users 
live). Individual library profiles are available 
from  
www.somersetintelligence.org.uk/libraryprofile. 

To help us know where 
libraries can contribute most to 
people’s social, economic and 
health needs – using a broad 
range of data, including 
information from the Census, 
Joint Strategic Needs 
Assessment (JSNA) data and 
educational attainment.  

 
 
 
 

http://www.somersetintelligence.org.uk/libraryprofile


The overall average reduction in opening hours is 12% made up of:  
 

 Fifteen libraries with a reduction of three hours per week or less, including 
three libraries  that will see no change at all and one that will increase its 
opening hours by 10 hours when it is part of a hub (Glastonbury) 

 Thirteen libraries will see a reduction of between 3.5 hours and 6 hours per 
week 

 Six libraries will see a reduction of between 6.5 hours and 8.5 hours per 
week 

 No libraries will see a weekly reduction of more than 8.5 hours  



Bishops Lydeard 
 

 The population of the Bishops Lydeard library catchment area is 6,774 

 The average number of monthly active users between May 2014 and 
October 2014 was 377 

 The community is relatively affluent and the level of deprivation is well 
below the average for Somerset as a whole, and the number of people 
with no access to a car is also very low (50% below Somerset average) 

 Transactions after 5pm fall off sharply: between 3% and 5% of the total 
transactions of the day 

 To remove opening hours on a Friday afternoon would mean two 
morning openings and two afternoon openings per week and more 
consistent opening hours 

 

Days of the week Current Hours Proposal Reduction 

Monday 2.30pm - 5.30pm 2.30pm - 5pm  

Tuesday    

Wednesday 2.30pm - 5.30pm 2.30pm - 5pm  

Thursday    

Friday 9.30am - 12.30pm 
2.30pm - 5.30pm 

10am - 1pm 
 

 

Saturday 9.30am - 12.30pm 10am - 1pm  

Total no. of hours 15 11 4 

 

Bridgwater 

 The population of the Bridgwater library catchment area is 61,165. 

 The average number of monthly active users between May 2014 and 
October 2014 was 5,630 

 There are high levels of deprivation in Bridgwater and complex needs  

 A longer term plan to develop a hub with a vibrant library will be 
developed for the future. 

 Transactions reduce very significantly after 5pm (between 1% and 3% of 
total daily transactions)  

 There are fewer transactions on a Friday afternoon after 2pm than other 
weekday afternoons (22% compared to 26% - 30% of daily transactions) 

 A reduction of eight and a half hours per week is proposed. 
 

Days of the week Current Hours Proposal Reduction 

Monday 9am - 5.30pm 9.30am - 5pm  

Tuesday 9am - 5.30pm 9.30am - 5pm  

Wednesday 9am - 6pm 9.30am - 5pm  

Thursday 9am - 5.30pm 9.30am - 5pm  

Friday 9am - 5.30pm 9.30am - 2pm  

Saturday 9.30am - 4pm 9.30am - 4pm  

Total no. of hours 49.5 41 8.5 



Bruton 

 The population of the Bruton library catchment area is 3,298. 

 The average number of monthly active users between May 2014 and 
October 2014 was 372 

 60% of the library’s catchment population consists of middle aged people 
with moderate to high income 

 A high proportion of people are self-employed/professional though there 
is also a grouping of middle aged people on moderate to low income with 
some health issues.  

 Transactions in Bruton fall away after 5pm on Tuesday (8% of total 
transactions for the day) and Friday (9% of total transactions for the day).  

 A reduction of one and a half hours per week is proposed. 
 

Days of the week Current Hours Proposal Reduction 

Monday    

Tuesday 2pm - 5.30pm 2pm - 5pm  

Wednesday    

Thursday    

Friday 10am - 1.30pm 
  2.30pm - 6pm 

10am - 1pm 
   2pm - 5pm 

 

Saturday 10am - 1pm 10am - 1pm  

Total no. of hours 13.5 12 1.5 

Burnham 

 The population of the library catchment area is 26,548. 

 The average number of monthly active users between May 2014 and 
October 2014 was 3,283 

 There are higher numbers of retired people and those whose day to day 
activities are limited due to long term health problems in the catchment 
area compared to Somerset as a whole.  

 41% of registered library users are aged over 60. 

 Transactions fall off sharply after 5pm on a Friday (4% compared with 
9% between 4pm and 5pm)  

 A reduction of four hours a week is proposed. 
 

Days of the week Current Hours Draft proposal Reduction 

Monday 9.30am - 5pm 10am - 5pm  

Tuesday 9.30am - 5pm 10am - 5pm  

Wednesday 9.30am - 1pm 10am - 1pm  

Thursday 9.30am - 5pm 10am - 5pm  

Friday 9.30am - 6pm 10am - 5pm  

Saturday 9.30am - 1pm 10am - 1pm  

Total no. of hours 38 34 4 

 

 



Castle Cary 

 The population of the Castle Cary library catchment area is 14,061 

 The average number of monthly active users between May 2014 and 
October 2014 was 754 

 The library, whilst centrally located, is not very accessible and space 
limits opportunities for improvement. A development opportunity in 
Ansford (adjacent to the academy, leisure centre and community hall) 
may offer a potential solution and potentially enable the library to be 
more modern and open for longer. 

 Transactions drop significantly after 4pm, and in particular after 5pm on a 
Friday (5% of total transactions for the day)  

 A reduction of one hour per week is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday    

Tuesday 10am - 1.30pm 
 2.30pm - 5pm 

10am - 1pm 
  2pm - 4.30pm 

 

Wednesday 10am - 12pm 
 2.30pm - 5pm 

10am - 1pm 
2pm - 4.30pm 

 

Thursday    

Friday 10am - 1.30pm 
 2.30pm - 6pm 

10am - 1pm 
  2pm - 4.30pm 

 

Saturday 10am - 1pm 10am - 1pm  

Total no. of hours 20.5 19.5 1 

Chard 

 The population of the Chard library catchment area is 22,138. 

 The average number of monthly active users between May 2014 and 
October 2014 was 2,522 

 Chard is quite a mixed community with no specific group standing out 
above others.  

 Younger households are more likely to have lower levels of educational 
attainment and higher unemployment. 

 Transactions after 4pm fall significantly each day (between 3% and 9% 
compared with 10% to 31% at all other times)  

 A reduction of seven and a half hours per week is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday 9am - 5pm 9.30am - 4pm  

Tuesday 9am - 5pm 9.30am - 4pm  

Wednesday    

Thursday 9am - 6pm 9.30am - 4pm  

Friday 9am - 5pm 9.30am - 4pm  

Saturday 9am - 1pm 9.30am - 1pm  

Total no. of hours 37 29.5 7.5 



Cheddar 

 The population of the Cheddar library catchment area is 11,902. 

 The average number of monthly active users between May 2014 and 
October 2014 was 1,443 

 Cheddar is generally a more affluent population with a higher than county 
average of people retired or close to retirement who are also relatively 
comfortable. There is an above average level of home ownership and a 
lower than average level of social housing. 

 Transactions fall off sharply after 5pm (2 – 4% compared with 10 – 14% 
between 4 and 5pm). Similarly transactions before 10am are low (8 – 9% 
compared with 17 – 19% between 10am and 11am) 

 A reduction of three and a half hours per week is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 1pm 
2pm - 5.30pm 

10am - 1pm 
  2pm - 5pm 

 

Tuesday       

Wednesday 9.30am - 1pm 
2pm - 5.30pm 

10am - 1pm 
  2pm - 5pm 

 

Thursday    

Friday 9.30am - 1pm 
2pm - 5.30pm 

10am - 1pm 
   2pm - 5pm 

 

Saturday 9.30am - 1pm  10am - 1pm  

Total no. of hours 24.5 21 3.5 

 

Crewkerne 

 The population of the Crewkerne library catchment area is 22,623 

 The average number of monthly active users between May 2014 and 
October 2014 was 2,655 

 The catchment population includes a higher than average number of 
people who are retired or approaching retirement and are relatively 
comfortable. 

 36% of Crewkerne’s registered library members are aged over 60 

 Mornings are busiest and transactions fall off after 4pm, down to 3% after 
5pm on Fridays  

 A reduction of five and a half hours per week is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 5pm 9.30am - 4pm  

Tuesday 9.30am - 5pm 9.30am - 4pm  

Wednesday 9.30am - 5pm 9.30am - 4pm  

Thursday    

Friday 9.30am - 6pm 9.30am - 4pm  

Saturday 9.30am - 12.30pm 9.30am - 12pm  

Total no. of hours 34 28.5 5.5 



Dulverton 
 

 The population of the Dulverton library catchment area is 4,298. 

 The average number of monthly active users between May 2014 and 
October 2014 was 629 

 There are high levels of car ownership and self-employed people in the 
catchment area. There is also an above average level of retired people 
on moderate to low incomes 

 The local population is dispersed and in a very rural part of the county. 

 Lunchtimes (1pm-2pm) have very few transactions (4 – 11%), 
transactions after 4pm are low (8 – 11%) and on Saturday transactions 
after 12 noon fall off sharply (6% compared with 22 – 41% during the 
previous hours)  

 A reduction of eight hours per week is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday   1.45pm - 5pm   1.30pm - 4.30pm  

Tuesday 10am - 1.15pm 
 1.45pm - 5pm 

10am - 1pm 
  2pm - 4.30pm 

 

Wednesday     

Thursday 10am - 1.15pm 
  1.45pm - 5pm 

10am - 1pm 
   

 

Friday 10am - 1.15pm 
  1.45pm - 6pm 

10am - 1pm 
  2pm - 4.30pm 

 

Saturday 10am - 1.15pm 10am - 12pm  

Total no. of hours 27 19 8 

 
Frome 
 

 The population of the Frome library catchment area is 32,731 

 The average number of monthly active users between May 2014 and 
October 2014 was 6,578 

 Frome Town Council’s Information Centre, Mendip District Council’s 
Information Point and the Registration Service are based in the library. 

 Transactions are consistent throughout each day and across the week, 
except for Friday evenings after 5pm (5% between 5 and 6pm and 4% 
between 6pm and 7pm) 

 A reduction of one hour is suggested but with more consistent opening 
hours across the week (the same hours each day) 

 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 5pm 9.30am - 5pm  

Tuesday 9.30am - 5pm 9.30am - 5pm  

Wednesday 9.30am - 5pm 9.30am - 5pm  

Thursday 9.30am - 5pm 9.30am - 5pm  

Friday 9.30am - 7pm 9.30am - 5pm  

Saturday 9.30am - 4pm 9.30am - 5pm  

Total no. of hours 46 45 1 



Glastonbury 

 The population of the Glastonbury library catchment area is 36,424. 

 The average number of monthly active users between May 2014 and 
October 2014 was 2,423 

 The Orchard Court building where the library is based will become a hub 
during 2016 that will see a range of Somerset County Council services 
and others (e.g. Citizen’s Advice, Mendip District Council) share the 
building.  

 Transactions fall sharply after 5pm (4 – 7% compared with the previous 
hour 10 – 12%) 

 A reduction of two hours is suggested at this time (removing opening to 
6pm on Tuesdays and Thursdays). However, it is anticipated that the hub 
will offer an increase of hours when it opens during 2016) across six 
days and with an additional 10 hours opening over six days of the week.  

 

Days of the week Current Hours Proposal When hub opens 

Monday 10am - 5pm 10am - 5pm 9am - 5pm 

Tuesday 10am - 6pm 10am - 5pm 9am - 5pm 

Wednesday   9am - 5pm 

Thursday 10am - 6pm 10am - 5pm 9am - 5pm 

Friday 10am - 5pm 10am - 5pm 9am - 5pm 

Saturday 10am - 4pm 10am - 4pm 10am - 4pm 

Total no. of hours 36 34 46 

 
Highbridge 
 

 The population of the library catchment area is 22,796. 

 The average number of monthly active users between May 2014 and 
October 2014 was 360 

 There are high levels of retired people with low to moderate incomes and 
some age related health problems in the catchment  

 To give a balance one weekday morning and one weekday afternoon is 
proposed plus Saturday mornings    

 A reduction in opening hours of three and a half hours per week is 
suggested.  

 

Days of the week Current Hours Proposal Reduction 

Monday    

Tuesday 2pm - 5pm 2pm - 4.30pm  

Wednesday    

Thursday 9.30am - 1pm 
2pm - 5pm 

9.30am - 1pm 
 

 

Friday    

Saturday 9.30am - 1pm 9.30am - 1pm  

Total no. of hours 13 9.5 3.5 

 



Ilminster 

 The population of the Ilminster library catchment area is 15,846 

 The average number of monthly active users between May 2014 and 
October 2014 was 1,209 

 The local catchment population includes a higher proportion of older 
middle aged people on moderate incomes  

 37% of customers are aged over 60 whilst just over 31% are under the 
age of 18.  

 Wednesday afternoons are the quietest afternoons (36% compared with 
40 – 42% of daily transactions on other days)  

 Transactions reduce towards the end of the afternoons     

 A reduction of seven and a half hours per week is suggested. 
 
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 1pm 9.30am - 12pm  

Tuesday 9.30am - 5pm 9.30am - 4.30pm  

Wednesday 9.30am - 5pm 9.30am - 12pm  

Thursday    

Friday 9.30am - 5pm 9.30am - 4.30pm  

Saturday 9.30am - 12.30pm 9.30am - 12pm  

Total no. of hours 29 21.5 7.5 

 

Langport 

 The population of the Langport library catchment area is 19,063. 

 The average number of monthly active users between May 2014 and 
October 2014 was 2,082 

 There is an older population in the catchment area with some who are 
relatively comfortable and others on low to moderate incomes.  

 37% of current registered members are aged over 60. 

 Transactions fall off sharply after 4pm and in particular after 5pm (2 – 5% 
of total transactions of the day), otherwise usage is consistent across the 
week.  

 A reduction of four and a half hours per week is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 5.30pm 9.30am - 4.30pm  

Tuesday 9.30am - 5.30pm 9.30am - 4.30pm  

Wednesday    

Thursday 9.30am - 5.30pm 9.30am - 4.30pm  

Friday 9.30am - 5.30pm 9.30am - 4.30pm  

Saturday 9.30am - 12.30pm 9.30am - 12pm  

Total no. of hours 35 30.5 4.5 

 
 



Martock 
 

 The population of the Martock library catchment area is 12,137 

 The average number of monthly active users between May 2014 and 
October 2014 was 1,603 

 Demographic groupings are in line with the county average with a slightly 
higher than average number of retired people. One area within Martock 
itself experiences a high level of deprivation, including age related health 
and mobility problems. 

 Discussions are underway to create a local service hub in the library 
building in partnership with Martock Parish Council, the Our Place team, 
and other County Council services. 

 Transactions reduce significantly after 12 noon on Saturdays (16% 
compared with 33% between 11am and 12 noon). 

 A reduction of two hours per week is suggested  
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 5pm 9.30am - 5pm  

Tuesday 9.30am - 5pm 9.30am - 5pm  

Wednesday 9.30am - 5pm 9.30am - 5pm  

Thursday    

Friday 9.30am - 6pm 9.30am - 5pm  

Saturday 9.30am - 1pm 9.30am - 12pm  

Total no. of hours 34.5 32.5 2 

 
Milborne Port 
 

 The population of the Milborne Port library catchment area is 1,649. 

 The average number of monthly active users between May 2014 and 
October 2014 was 396 

 There is a higher than average number of retired people within the 
catchment area who may have some health & mobility issues. There is 
also a higher than average number of young single people and young 
couples  

 Transactions fall sharply after 5pm (2 – 4% compared with 8 – 16% 
between 4pm – 5pm)  

 A reduction of two and half hours a week is suggested  
 

Days of the week Current Hours Proposal Reduction 

Monday    

Tuesday 9.30am - 1pm 
2pm - 5.30pm 

9.30am - 1pm 
2pm - 4pm 

 

Wednesday    

Thursday    

Friday 9.30am - 1pm 
2pm - 5.30pm 

9.30am - 1pm 
2pm - 4pm 

 

Saturday 9.30am - 12.30pm 9.30am - 1pm  

Total no. of hours 17 14.5 2.5 



Minehead 

 The population of the Minehead library catchment area is 17,577. 

 The average number of monthly active users between May 2014 and 
October 2,014 was 2850 

 Minehead has the highest percentage of older people in the county - 
nearly 49% of the library’s customers are over 60. 

 Minehead library is consistently busy across most of the week.  

 Transactions fall after 4pm (8 – 9%) and in particular after 5pm (2 – 4%)   

 A reduction of four and a half hours per week is therefore suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday 9am - 5.30pm 9am - 4.30pm  

Tuesday 9am - 6pm 9am - 4.30pm  

Wednesday    

Thursday 9am - 6pm 9am - 4.30pm  

Friday 9am - 5.30pm 9am - 4.30pm  

Saturday 9am - 4pm 9am - 4.30pm  

Total no. of hours 42 37.5 4.5 

 
Nether Stowey 
 

 The population of the Nether Stowey library catchment area is 5,135. 

 The average number of monthly active users between May 2014 and 
October 2014 was 495 

 Nether Stowey is dominated by middle aged and older people and there 
are relatively few younger families  

 There are fewer transactions in the afternoons (39 – 48%) than mornings  

  Transactions before 10am are low (6 – 18%)  

 A focus on core times during the day (e.g. 10am-2pm) is proposed 

 A reduction of four hours per week is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 12.30pm 
2pm - 5pm 

10am - 2pm  

Tuesday 9.30am - 12.30pm 10am - 2pm  

Wednesday 9.30am - 12.30pm 
2pm - 5pm 

10am - 2pm   

Thursday    

Friday 9.30am - 12.30pm 
2pm - 5pm 

10am - 1pm 
2pm - 4pm 

 

Saturday 9.30am - 12.30pm 9.30am - 12.30pm  

Total no. of hours 24 20 4 

 
 
 
 
 



North Petherton 
 

 The population of the North Petherton library catchment area is 29,845. 

 The average number of monthly active users between May 2014 and 
October 2014 was 585 

 The population of North Petherton includes a higher proportion of older 
people - 35% of registered active library users are aged over 60.  

 Of week days, Wednesdays are least busy with around 1,500 fewer 
transactions than Fridays 

 Transactions between 4pm and 5pm fall compared with the previous 
hour (9 – 18% and 16 – 20%)   

 A reduction of eight hours per week is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday    

Tuesday 9.30am - 1pm 
2.30pm - 5pm 

9.30am - 12.30pm 
2.30pm - 4.30pm 

 

Wednesday 9.30am - 1pm 
2.30pm - 5pm 

  

Thursday    

Friday 9.30am - 1pm 
2.30pm - 5pm 

9.30am - 12.30pm 
2.30am - 4.30pm 

 

Saturday 9.30am - 12.30pm 9.30am - 12.30pm  

Total no. of hours 21 13 8 

 
Porlock 
 

 The population of the Porlock library catchment area is 7,009.  

 The average number of monthly active users between May 2014 and 
October 2014 was 298 

 Porlock library is run as a Community Library by Porlock Parish Council 
and staffed by volunteers 

 Oversight and support is given by the Library Service 

 There are no proposals to change opening hours 
 

Days of the week Current Hours Proposal Reduction 

Monday 10am - 12.30pm   

Tuesday 10am - 12.30pm 
 2pm - 4.30pm 

  

Wednesday 10am - 12.30pm   

Thursday    

Friday 10am - 12.30pm 
 2pm - 4.30pm 

  

Saturday 10am - 1pm   

Total no. of hours 18  0 

 
 
 



Priorswood 
 

 The population of the Priorswood library catchment area is 59,212. 

 The average number of monthly active users between May 2014 and 
October 2014 was 1,243. The catchment overlaps significantly with the 
Taunton Library catchment area.  

 There are high levels of deprivation in the catchment area with a higher 
proportion of young families with complex needs. 

 The library is located within the children’s centre.  

 Nearly 31% of active users are under the age of 18.  

 Comparing weekday half day openings Thursday mornings are much 
quieter than Tuesday afternoons with over 1,000 less transactions  

 A reduction of three and a half hours is suggested. 
 
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 5pm 9.30am - 5pm  

Tuesday 2pm - 5pm 2pm - 5pm  

Wednesday 9.30am - 5pm 9.30am - 5pm  

Thursday 9.30am - 1pm   

Friday 9.30am - 5pm 9.30am - 5pm  

Saturday 9.30am - 1pm 9.30am - 1pm  

Total no. of hours 32.5 29 3.5 

Shepton Mallet 

 The population of the Shepton Mallet library catchment area is 24,348. 

 The average number of monthly active users between May 2014 and 
October 2014 was 1,883 

 There are 2 areas of high deprivation within Shepton Mallet itself. 

 The library’s customers are a balanced mix of older and younger age 
groups.  

 Transactions are fewer before 10am and after 4pm compared with the 
core hours of the day (6 – 11% compared with 12 – 41%) 

 A reduction of two and half hours per week is suggested  
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 1.30pm 
2.30am - 5pm 

10am - 1.30pm 
  2.30pm - 4.30pm 

 

Tuesday 10am - 1.30pm 
2.30pm - 5pm 

10am - 1.30pm 
  2.30pm - 4.30pm 

 

Wednesday    

Thursday 9.30am - 1.30pm 
2.30pm - 5pm 

10am - 1.30pm 
 2.30pm - 4.30pm 

 

Friday 9.30am - 1.30pm 
2.30pm - 5pm 

10am - 1.30pm 
 2.30pm - 4.30pm 

 

Saturday 9.30am - 12.30pm  9.30am - 1.30pm  

Total no. of hours 28.5 26 2.5 



Somerton 

 The population of the Somerton library catchment area is 27,097. 

 The average number of monthly active users between May 2014 and 
October 2014 was 1,918 

 Overall the catchment has lower levels of deprivation compared to the 
County overall with a higher proportion of affluent households.  

 47% of the library’s active users are over the age of 60. 

 Transactions are very low (3%) between 5pm and 6pm on Thursdays   

 Tuesday afternoon is the quietest part of the week 

 A reduction of five and a half hours per week is suggested  
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 5pm 9.30am - 5pm  

Tuesday 9.30am - 5pm   

Wednesday  9.30am - 12.30pm  

Thursday 9.30am - 6pm 9.30am - 5pm  

Friday 9.30am - 5pm 9.30am - 5pm  

Saturday 9.30am - 12.30pm 9.30am - 12.30pm  

Total no. of hours 34 28.5 5.5 

 

South Petherton 

 The population of the South Petherton library catchment area is 7,586. 

 The average number of monthly active users between May 2014 and 
October 2014 was 619 

 The catchment population has a significantly higher proportion of more 
affluent people  

 There is a higher than average number of retired people who may have 
age related health and mobility problems.  

 Transactions are lower before 10am and after 4pm (7 – 14% and 2 – 
11%)  

 Mornings are busier than afternoons with the majority of transactions 
before 1pm (over 55% on weekdays) 

 A reduction of seven hours per week is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday    

Tuesday 9.30am - 1pm 
2pm - 5pm 

10am - 2pm  

Wednesday    

Thursday 9.30am - 1pm 
2pm - 5pm 

10am - 2pm  

Friday 9.30am - 1pm 
2pm - 6pm 

10am - 1pm 
2pm - 4pm 

 

Saturday 9.30am - 1pm 10am - 2pm  

Total no. of hours 24 17 7 



Street 

 The population of the Street library catchment area is 45,305. 

 The average number of monthly active users between May 2014 and 
October 2014 was 3,259 

 A wide spread of ages use the library – 23.5% under the age of 18; 40% 
aged between 18 and 60; 35% aged 60+ 

 Transactions before 10am and after 5pm are very low (3 – 6%) 

 A reduction of four and a half hours per week is suggested  
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 6pm 10am - 5pm  

Tuesday    

Wednesday 9.30am - 5pm 10am - 5pm  

Thursday 9.30am - 5pm 10am - 5pm  

Friday 9.30am - 6pm 10am - 5pm  

Saturday 9.30am - 4pm 10am - 4pm  

Total no. of hours 38.5 34 4.5 

 
Sunningdale 
 

 The population of the Sunningdale library catchment area is 12,207. 

 The average number of monthly active users between May 2014 and 
October 2014 was 322 

 The catchment population is predominantly young to middle age with 
lower to moderate incomes. 

 There are complex needs within this community related to 
unemployment, child related services and health. 

 There are fairly consistent levels of transactions across days 

 Transactions fall off after 4pm (13 – 21% compared to 16 – 24% during 
previous hours)  

 A reduction of half an hour per week is suggested 
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 12.30pm 9.30am - 12.30pm  

Tuesday 1.30am - 5pm 1.30pm - 4.30pm  

Wednesday    

Thursday    

Friday 9.30am - 12.30pm 
1.30pm - 5pm 

9.30am - 12.30pm 
1.30pm - 4.30pm   

 

Saturday 9.30am - 12pm 9.30am - 12.30pm  

Total no. of hours 15.5 15 0.5 

 

 
 
 



Taunton 

 The population of the Taunton library catchment area is 138,274. 

 The average number of monthly active users between May 2014 and 
October 2014 was 13,945 

 Taunton is the largest and busiest library with around 1,200 visitors a 
day.  

 The catchment area is large and attracts people from a wide area  

 Catchment car ownership or access to a car is slightly lower as is home 
ownership with a slightly higher level of social housing.  

 No reduction is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 5.30pm 9.30am - 5.30pm  

Tuesday 9.30am - 5.30pm 9.30am - 5.30pm  

Wednesday 9.30am - 7pm 9.30am - 7pm  

Thursday 9.30am - 5.30pm 9.30am - 5.30pm  

Friday 9.30am - 7pm 9.30am - 5.30pm  

Saturday 9.30am - 4pm 9.30am - 5.30pm  

Total no. of hours 49.5 49.5 0 

 
Watchet 

 The population of the Watchet library catchment area is 9,157 

 The average number of monthly active users between May 2014 and 
October 2014 was 560 

 Watchet catchment is an area of relatively high deprivation including 
older pensioners who may experience age related health problems.  

 There is an above county average number of middle aged people on low 
to moderate incomes and an above county average level of social 
housing with proportionately fewer homeowners.  

 Nearly 47% of the library’s registered customers are over the age of 60.  

 Monday afternoon opening is much quieter than Friday afternoon (400 
fewer transactions) 

 Transactions after 5pm fall significantly (4% compared with 11 – 24%) 

 Transactions before 10am on a Saturday are very low compared with 
after 10am (7% compared with 38%)  

 A reduction of four hours per week is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday  2pm - 5pm   

Tuesday 10am - 1pm 
 2pm - 5pm 

10am - 1pm 
 2pm - 5pm 

 

Wednesday    

Thursday 10am - 1pm 
 2pm - 6pm 

10am - 1pm 
2pm - 5pm   

 

Friday  2pm - 5pm 2pm - 5pm  

Saturday  9.30pm - 2.30pm 10am - 1pm  

Total no. of hours 22 18 4 



Wellington 

 The population of the Wellington library catchment area is 26,664.  

 The average number of monthly active users between May 2014 and 
October 2014 was 3,090 

 Wellington’s population includes a higher proportion of affluent 
households and a lower number of people on low to moderate incomes.  

 Transactions fall considerably after 5pm (3 - 4% compared with 8 - 9% in 
the previous hour) 

 Re-directing hours from quiet times would enable this very busy library to 
open a further half day, thereby opening across six days 

 A reduction of half an hour hours per week is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 6pm 9.30am - 5pm  

Tuesday 9.30am - 6pm 9.30am - 5pm  

Wednesday 9.30am - 6pm 9.30am - 5pm  

Thursday  9.30am - 1pm  

Friday 9.30am - 6pm 9.30am - 5pm  

Saturday 9.30am - 1pm 9.30am - 1pm  

Total no. of hours 37.5 37 0.5 

Wells 

 The population of the Wells library catchment area is 62,735. 

 The average number of monthly active users between May 2014 and 
October 2014 was 5,048 

 Transactions before 10am are low (9 – 12% compared with after 10am 
((13 – 20%)  

 Transactions after 4pm on Fridays and Saturdays are low (6% and 9% 
respectively)  

 A reduction six hours per week is suggested. 
 
 

Days of the week Current Hours Proposal Reduction 

Monday 9am - 5pm 9.30am - 5pm  

Tuesday 9am - 5pm 9.30am - 5pm  

Wednesday 9am - 5pm 9.30am - 5pm  

Thursday 9am - 5pm 9.30am - 5pm  

Friday 9am - 5pm 9.30am - 3.30pm  

Saturday 9am - 5pm 9.30am - 3.30pm  

Total no. of hours 48 42 6 

 

 

 
 



Williton 

 The population of the Williton library catchment area is 11,735. 

 The average number of monthly active users between May 2014 and 
October 2014 was 1,372 

 The library is a potential partner in the development of a customer 
service hub for Williton 

 Transactions before 10am on Fridays and Saturdays are low (8 – 12%) 
compared to after 10am (22 – 39%) and transactions fall sharply after 
5pm (2 – 4% of total transactions during the day) 

 A reduction of three hours per week is suggested.  
 

Days of the week Current Hours Proposal Reduction 

Monday 10am - 1pm 
 2pm - 5.30pm 

10am - 1pm 
 2pm - 5pm 

 

Tuesday    

Wednesday 10am - 1pm 
 2pm - 5.30pm 

10am - 1pm 
 2pm - 5pm 

 

Thursday 10am - 1pm 
 2pm - 5.30pm 

10am - 1pm 
 2pm - 5pm 

 

Friday 9.30am - 6pm 10am - 5pm  

Saturday 9.30am - 12.30pm 10am - 1pm  

Total no. of hours 31 28 3 

 

Wincanton 

 The population of the Wincanton library catchment area is 17,328. 

 The average number of monthly active users between May 2014 and 
October 2014 was 1,766 

 The catchment has an above average number of households with middle 
aged people on low to moderate incomes 

 It has higher levels of self-employment as is often the case in rural areas  

 Transactions fall sharply after 5pm (1 – 5% of transactions)  

 A reduction of two and a half hours per week is suggested. 
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 1.30pm 
2.30pm - 5pm 

9.30am - 1.30pm 
2.30pm - 5pm 

 

Tuesday 9.30am - 1.30pm 
2.30pm - 5pm 

9.30am - 1.30pm 
2.30pm - 5pm 

 

Wednesday 9.30am - 1.30pm 
2.30pm - 5pm 

9.30am - 1.30pm 
2.30pm - 5pm 

 

Thursday    

Friday 9.30am - 1.30pm 
2.30pm – 6.30pm 

9.30am - 1.30pm 
2.30pm - 5pm 

 

Saturday 9.30am - 1pm 9.30am - 12pm  

Total no. of hours 31 28.5 2.5 



Wiveliscombe 

 The population of the Wiveliscombe library catchment area is 4,456 

 The average number of monthly active users between May 2014 and 
October 2014 was 842 

 The catchment population includes affluent retirees, self-employed and 
younger households with moderate incomes. 

 Almost all of the catchment is in the 40% least deprived in the county.  

 Transactions fall sharply after 5pm (6%) compared with the previous 
hour (13%) on Tuesdays  

 Transactions before 10am are much lower than after 10am (8 – 14% 
compared with 18 – 36%) 

 A reduction of three hours per week is suggested. 
 
 

Days of the week Current Hours Proposal Reduction 

Monday    

Tuesday 9.30am - 12.30pm 
2.30pm - 6pm 

10am - 12.30pm 
2.30pm - 5pm 

 

Wednesday    

Thursday 9.30am - 12.30pm 
2.30pm - 5pm 

10am - 12.30pm 
2.30pm - 5pm 

 

Friday 9.30am - 12.30pm 
2.30pm - 5pm 

10am - 12.30pm 
2.30pm - 5pm 

 

Saturday 9.30am - 12.30pm 10am - 12.30pm  

Total no. of hours 20.5 17.5 3 

Yeovil 

 The population of the Yeovil library catchment area is 80,545 

 The average number of monthly active users between May 2014 and 
October 2014 was 8,668 

 The library is the location for the Yeovil and surrounding area registrars 
office (births, deaths and notice of marriages/civil partnerships) 

 It is also the location for the county-wide Performing Arts Library  

 There is no change proposed on opening hours  
 

Days of the week Current Hours Proposal Reduction 

Monday 9.30am - 5.30pm 9.30am - 5.30pm  

Tuesday 9.30am - 6pm 9.30am - 6pm  

Wednesday 9.30am - 5.30pm 9.30am - 5.30pm  

Thursday 9.30am - 6pm 9.30am - 6pm  

Friday 9.30am - 5.30pm 9.30am - 5.30pm  

Saturday 9.30am - 4pm 9.30am - 4pm  

Total no. of hours 47.5 47.5 0 

 

Total reduction: 125.5 hours (approximately 12%) 
 


