
 

 

 
 
 

Priority locations 
 
 

Potential future changes to specific libraries and potential shared customer access hubs 
 

During the engagement period we want to understand what is important to the people who use public services in each town, what they think of 
their local library, and what they think we should take into account as we continue to explore options for specific towns. This will build on our 
learning from the Glastonbury hub, which we expect to open in autumn 2016. Where we have greater clarity about the potential options (Castle 
Cary, Dulverton, Martock and Williton) we will provide more detail to those local communities and welcome feedback on these proposals. Areas 
marked with an * indicate that they are part of the Council’s CASA (Customer Access and Shared Assets) priority list of hubs, though other 
locations will still apply CASA principles and ways of working where appropriate. Implementation of hubs will begin in 2016 and is expected to be 
a rolling programme for the next three years. 
 

Priority areas Why? 

Bridgwater* 

We are keen to explore how we can revitalise the library and the surrounding area in support of the Bridgwater 
Vision and to ensure that the potential contribution that the library can make to the needs of the local community 
are realised. Consideration of this option is at an early stage. In doing so we want to work closely with a range of 
local partners, including Sedgemoor District Council. It may be that this is quite different from other hubs as 
Sedgemoor District Council has already brought together many partners and services into their Bridgwater House 
building. 

Castle Cary 

While the existing library in Castle Cary is well-located in the town centre, it is small and has poor access, which 
severely limits the opportunity to have a vibrant library in its current premises. The library service is therefore keen 
to explore if there are other viable options in the local area, which enable the library to be more vibrant, better 
meet local need and demand, and deliver a financial saving. The Council is in the early stages of discussions with 
the Ansford Academy Trust. No decisions have been made, and the Council is aware that any relocation outside 
of the town centre will require very careful consideration. One possible location is the Swainson Building on the 
Ansford Academy site, noting that the needs of Toybox, who currently use this building, would need to be 
protected.   



Chard* 
While we have no specific plans yet for Chard, we believe that need and demand in the area could justify the 
creation of a hub. This might involve the library and potentially partners, such as South Somerset District Council. 

Dulverton* 

The Exmoor National Park and Dulverton Town Council are keen to work with us to explore how we can improve 
the facilities in the building, which currently houses the library and visitor centre, to make it a more vibrant and 
sustainable place, which better meets the needs of local people and visitors. During the engagement period we’ll 
share our thoughts on how we could change the building on Fore Street that houses the library and visitor centre. 
The feedback we get will help us make a final decision on creating a hub here. In the longer term we’ll continue 
discussions with the Heritage Centre about how we could work with them to reimagine the whole building. 

Frome* 

Many services are already provided within the library, including registration services, Frome Town Council’s 
Information Centre, a Mendip District Council information point. The police are still considering whether to locate 
their enquiry centre in the library. We believe that there may be an opportunity to work with our partners to explore 
how we can integrate these more effectively and make better use of space. 

Martock 
 

Working with Martock Town Council and their Our Place team, we believe it may be possible to bring together a 
range of services within the library building to create a hub. During the engagement  period we’ll share our 
thoughts on how we could change the library building to create a hub. The feedback we get will help inform the 
business case and help us make a final decision on creating a hub here.  

Minehead 

While our library service and getset (children’s centre) services are located in suitable cost-effective buildings, we 
are continuing discussions with the Minehead Development Trust about their plans to develop a hub in the Old 
Hospital. We will look at whether it is possible for us to work with them to support their plans to make the Old 
Hospital a vibrant centre for community, local enterprise and cultural interests. 

Shepton 
Mallet* 

Mendip District Council have already created a hub in Shepton Mallet, and we want to work with them to explore 
whether we can move more of our services (such as libraries and getset services) into this hub or alongside it. If 
this isn’t possible, we will still look at whether there is a suitable place in Shepton Mallet for us to bring our 
services together to make them more sustainable.  

Taunton 
We have been exploring whether we can develop a shared customer access hub with Taunton Deane Borough 
Council and other potential partners in Taunton. This may include working with partners to develop a space, which 
promotes enterprise and innovation to support business creation and business growth. 

Wellington* 
There has long been an appetite amongst many partners locally to create a shared customer access hub in 
Wellington. We welcome continued discussion with partners and local stakeholders as we continue to explore how 
we might make this possible by working together. 



Williton* 

Somerset County Council and West Somerset District Council believe that there is an opportunity to make a more 
effective use of the buildings we own in Williton in order to make our services more sustainable. This may involve 
the library and registration services moving into a new space within West Somerset House, and exploring how we 
maximise use of the children’s centre. Working with West Somerset Council we expect this engagement will 
inform the development of proposals, and there is likely to be further engagement on the basis of worked up plans 
before making any changes.  

Wincanton* 
While we have no specific plans yet for Wincanton, but we believe that need and demand in the area could justify 
the creation of a hub that might involve the library and potentially partners such as South Somerset District 
Council. 

Yeovil* 

Our library is well-located in a spacious and modern building. There may be an opportunity to work with partners 
to create a hub in the library, which brings together many customer facing services. This would make our services 
more sustainable. It is expected that we will engage with people again once we’ve had further discussions with 
South Somerset District Council and other partners and developed firmer plans. 
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